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Amazon Business Benefits

Price: $24.59

* Cheaper pricing available only for registered Amazon Business customers. — L
Business Price ¥ $23.99 ($0.24 / Count)

You Save: $0.60 (2%)

* Business-only selection refers to items and offers that are only available _
for purchase by Amazon Business customers. Buy more, 7 units 15 units
savemore: $21.74  $20.55

Save 11% Save 16%

* Volume-tiered discounts

$162° ($1.02/Count) $37-69
- . . Save 20% with coupon
* Use Amazon Business Analytics to view data about your orders, create

and filter reports based on your business needs, and view both charts and
tables. Click to learn more.
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https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670
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* Once Business Prime Shipping has been purchased, it provides
Free Two-Day Shipping on eligible items for all users in the
business account. There are multiple pricing tiers to meet the
needs of businesses of all sizes. Click to learn more.

* Prime eligible items are fulfilled by Amazon. We recommend
searching for prime eligible items to ensure that your products

arrive on time and as expected. All products clearly mark who
the seller is on the product detail page.

* Business Prime Shipping does not include additional Prime

benefits such as Amazon Fresh, Pantry, Video, or Music.
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Amazon Basics 100 Pack AAA High-
Performance Alkaline Batteries, 10-Year
Shelf Life, Easy to Open Value Pack

Visi

3 answered questions

37 units

$21.44 $20.25 [LOWEST PRICE

Style: 100 AAA

oy $23.43
T ($0.23 / Count)

Sold by Amazon and Fulfilled
by Amazon.

© Buy new:
$2!

prime

In Stock.
Quantity: 1

Add to Cart
saction

nazon and Fulfilled

inside. To hide
in Amazon
Packaging at Checkout.

Add other items:
(0 Amazon Basics  $36.41
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https://www.amazon.com/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
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Amazon Business Registration Scenarios

Persona Objective

New User Has never used your organization’s email domain on any Amazon account

Amazon User has your organization’s email linked to Amazon. Since they have only made
Existing Amazon.com account  business purchases in the past, their order history and account information (payment

used for Business Purchases methods, addresses, etc.) should be converted/migrated to the centralized Business
account.

Amazon User has your organization’s email linked to Amazon. Since they may have made

Existing Amazon.com account personal purchases, they would like to transfer all previous order history and account

used for Personal Purchases information to a personal email, and start a clear profile in the new centralized Business
account.

Amazon Business User (your organization’s email is linked to a separate AB account) who
needs to either 1) merge the current account into the central Business account from an
email invitation or 2) deregister the account (convert to a .com account) before joining the
central account.

Existing Amazon Business
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Accessing Amazon Business through Single Sign On

How do you sign in?

* All registration flows when you click the link provided to access the centralized Amazon Business
account. This will automatically log you into the appropriate account.

* For those who have not used their work email in the past, they will be immediately authenticated into
the central account.

* For those who do need to take action to separate out their existing account, this is a one time process
that they will be guided through. They will be authenticated automatically each subsequent time.
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Account Invitations

* You received/will receive an emailed invitation
to your work email from
business@amazon.com

* Click on the “Join Amazon business” link in the
email to ensure you have access to your
Amazon Business Account

* |If you don't take action within 90 days, your
invitation will expire

Professional
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Congratulations!
You have been invited to join your company Example Amazon Business account. Amazon
Business combines the selection, convenience, and value you expect from Amazon, with

features that can help improve your operations.

Ready to get started? You can join your team here:
Join Amazon Business

If you have any questions or need any tips on getting started, we are here to help. Visit Amazon
Business Help or contact our Customer Service.

Thank you for choosing Amazon Business as a trusted partner for your business needs.

Please note: This email message was sent from a nofification-only address that cannot accept incoming email. Please
do not reply to this email.

Amazon Business

AMAZON CONFIDENTIAL


mailto:business@amazon.com
https://www.amazon.com/?ref_=abn_logo

Accessing through Amazon Business Mobile App

* Download the AB Mobile App (i0S App or Android App)

* Reach out to internal IT team to request the link to
access Amazon Business from your mobile device. This
will take you to your identity provider (IdP) sign-in page
to login.

* Depending on how users have used their work email on
Amazon in the past, they may need to take action to
separate or migrate an existing account.

* For those who have not used their work email in
the past, they will be immediately authenticated
into the central account.

* For those who do need to take action to separate
out their existing account, this is a one time
process that they will be guided through. They will
be authenticated automatically each subsequent
time.
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identityprovider.com

CJ)

ACME

Sign in with your corporate username
and password

Username (not email address)

SIGN IN

QW E R T Y U I
A S DF GH J K L
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123 & 9 space return

Prime Day is here!
Save big with deals
on electronics.

Deals For Your Business

)

Prime Members save $25 on Fire TV Stick 4K
$24.99 List: £ 45:55 (50% of

Ends in 38:30:14

More items to consider

8 Y
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https://apps.apple.com/us/app/amazon-business/id1498197033
https://play.google.com/store/apps/details?id=com.amazon.mShop.android.business.shopping
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Account Navigation

business All ~ Enter keyword or produc nbe
: nter ke product number Q Wholesale made easy »

EN Hello, User a1
& ~ Account for AB Demo Acco... ~ Lists v Business Prime ~

— Departments Add People Your Catalog BuyAgain Today'sDeals Gift Cards Quantity Discounts

Account Details

Page Functionality

Your Account
v A t Standard Amazon account information including name, email Your Orders
our Accoun address & password Manage your delivery

Business Analytics

Your Orders View and track your orders. Administrations can view orders Manage Recurring Deliveries
others have placed on behalf of the organization Bulk Ordering

Create a new bulk order, continue saved bulk orders, or track Your Interactions

your requests for quotes and quantity discounts

Bulk Ordering

Receiving

. . Create and filter custom reports based on your business needs to ‘
Business Analytics view your organization’s orders SWikch Accounts
Sign Out

. Allows you to easily toggle between your different Amazon
Switch Accounts accounts
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Start Your Shopping Experience

bUSineSS All v Enter keyword or product number Q Wholesale made easy >
v7
— ; ' ; S D EN Hello, User 1
— Departments Add People YourCatalog BuyAgain Today'sDeals Gift Cards Quantity Discounts o e, o e [ \. .(
Click here to Click here to create Access your
shop by and manage lists. Shopping
department You can also Cart Here
access lists shared
Workplace Essentials: 4+ star rated work supplies, including top searched and purchased with you.

PPE Workplace Essentials

Featured programs and storefronts

Sellers: Shop best-selling items across all departments, updated hourly

Today’s Deals: Discover all current deals, including coupons

Wholesale: Save by purchasing items in bulk, case packs, and large packs

Private Brands: Discover Amazon Business brands, including Amazon Commercial, Amazon Basics
and more
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https://www.amazon.com/businessplus/b?node=20312414011&ref_=abn_cs_sow_nav_beihub
https://www.amazon.com/gp/browse.html?node=21202978011&ref_=abn_cs_ppe
https://www.amazon.com/gp/browse.html?node=19633587011&ref_=abn_cs_xshop_qd
https://www.amazon.com/Best-Sellers/zgbs/ref=zg_bs_unv_op_0_705334011_6
https://www.amazon.com/events/epicdeals?ref_=abn_cs_deals
https://www.amazon.com/b?_encoding=UTF8&node=21482319011
https://www.amazon.com/b?ie=UTF8&node=17602470011

Amazon Business Homepage

Order Summary & Recommendations

* Features and Programs you could benefit
from

* Product Recommendations
* Purchased by Your Organization

Explore departments viewall

Office Products

Vi

/

Janitorial & Sanitation
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7 7 Wholesale made easy
Save on business supplies in bulk>

Summary Today'’s Deals Pay for purchases later Give the gift of choice

Find spe ee uj w Shs
‘ Siosinn ; 5

Bu:
Purchase PPE Shop deals Explore payment terr Shop Gift Cards

Page 10f 7

$129.64 $299.99 $99.00 $459.93 (38% off) $29.99 $49.99 (409 $267.18
$169.99 (24% off) $384.99 (22% off) prime prime Only 12 left in stock - orde...

P P

Buy wholesale Deals on business supplies Workplace safety solutions

Software Electronics & Computers

Lab & Science Tools & Construction

AMAZON CONFIDENTIAL



raditional Marketplace Search

: Deliverto osh — N
. E t .t k d . business g e I Q Wholesale made easy »
nter item or key word(s) in = “ ‘
= Departments Top Reviewed Products ~ AddPeople BuyAgain Today'sDeals Gift Cards Quantity Discounts Recommendations ~ PPE for Work SavingsHub  Help e i N2

the search bar. Search All
Departments & try using

PRIME & DELIVERY
DELIVERY

GetltToday  Get It by Tomorrow
Today by 3PM  Overn

SHIPPING OPTIONS

Frustration-Free P

* Consider refining search cesuts
results with filters available on SE— |

. e - AAA 24

left side of your screen, such o e , DURACELL

as or or : n

Amazon Basics 20 Pack AAA High- opperto Duracell - CopperTop AAA Alkaline acell - CopperTop AA Alkaline

Performance Alkaline Batteries, 10- i S| 0 Batteries - Long Lasting, All-Purpose Batteries - long lasting, all-purpose
Year Shelf Life, Easy to Open Value... Pack Double A and Triple A Battery.. Triple A Battery for Household and.. Double A battery for household an...
SHIP & DIVERSITY Single Use - 20 Count (Pack of 1) Single Use Single Use - 24 Count (Pack of 1) Single Use - 28 Count (Pack of 1)
e Sort results by options listed ~ ’
rt resu ions li , .

Small Business u y t tita ‘omorrow, Mar 22

on the top left of your screen, | ‘

Wamen-Owne

such as Price: Low to High B e vt s i

»d Small Business

ertified HUB Zone Firm
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Search & Order From Within Your Lists

EN Hello, User
 Review lists that have SRR .
been shared with you Your lists

o Shared Wlth you Preferred Item List Estimated subtotal: $8.29 | Add all to Cart (1 items)

* Shared with your groups
* Public Lists

Preferred Item List

C t ﬂ Private

Amazon recommended lists

i i Q Filter & Sort v
Share - Edit oo Prine - Delete e Best sellers for you by Amazon
Your reorde Business
Preferred Item List ; . ;
Recurring Delivery by Amazon

PPE & Workplace Safety by
Amazon

Your shopping lists

* Add items from your lists o

Shared with you Amazon Basics 20 Pack AAA High- Item added March 21, 2022
Performance Alkaline Batteries, 10-

d i re Ct Iy to yo u r Ca rt o tone ! : > : Year Shelf Life, Easy to Open Value Quantity: 1

& Shared with your groups

Work from home supplies by

AU Amazon
v Events 403 Add to Cart

g on orders over

v 88 Josh Inc Janitorial & sanitation supplies
y Amazon. Details Delete item

* Utilize Search Gt .
functionality to find e

% PPE & Workplace

by Amazon

More

%> Work from home suppli

specific items within the T e
list

Create a list
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Search Within Your Catalog

business

B YOUR CATALOG

Selection of products curated by your organization

* Browse top categories
from the Your Catalog
home page

Top categories

EYYY ot | J
. S e a rc h fro m C u ra t e d a n d — ; Grocery & Gourmet Health, Household BeaulyPnaI l O'h Products Electronics Ivisd:ll;l‘v‘l'ahl(& T:‘oullso%:'i':‘leﬂl:: c:l‘l(:i‘:‘::::‘
olesale made easy »

recommended products

bus\ingss [OY it o Catalog - batterics (o]
)
selection

Hello, Admin

= es ~ i - 2 i
= Departments IT Supplies ~ Top Reviewed Products ~ Your Catalog  Add People P

BuyAgain TodaysDeals Gift Cards Quantity Discounts

Business Prime ~

1-16 of over 1,000 results for “batteries" To sort, select a department from the sidebar

FILTERS RESULTS

CATEGORIES Mo ferred
Organization preferre

Amazon Basics 48 Pack AA High-Performance Alkaline Batteries, 10-Year Shelf Life, Easy to Open Value
Pack
Single Use - 48 C

e Refine search results
with filters available of , =5
left side of your screen, L1 e - |

Pe 5 - Value Pack
such as or o P -
or

Amazon Basics 300 Pack AA Industrial Alkaline Batteries, 5-Year Shelf Life, Easy to Open Value Pack
Single Use - 300 Count (Pack of 1)

CUSTOMER REVIEWS Today 10 AM - 3 PM
y today
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Bulk Buying Tool

Hello, User
Account for Business v | Lists v Bulk ordering

Create bulk orders when you need
more of something

* You can Buy in Bulk by Category

* Request custom quotes directly
from sellers based on your
business needs

Account Details

Your Account

Business Settings

Your Orders

Try Business Prime

Bulk Ordering

Business Analytics

Category Savings Evaluation

Manage Recurring Deliveries

Track your requests, evaluate offers and buy your bulk orders

You currently have no bulk requests

Create a bulk order

Conveniently buy large quantities of products in a single
bulk purchase

To create a bulk order, use the online or downloadable
order form to add up to 49 different products (or 999
total items), then complete your purchase.

Create a bulk order

e Search for and Order Books in Bulk
using ISBN or ASIN numbers

O Give us feedback on bulk orders

New bulk order

Add up to 49 different products (or 999 total units)

E Form entry [_| Upload spreadsheet

Enter products one by one Upload our fill in template

Input type ASIN or ISBN number Quantity

ASIN or ISBN Eg: B01234567 or 978-3161484100 Add to order

. Professional
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https://www.amazon.com/ab/bulk-order?ref_=abn_yadd_ad_bulk_ordering
https://www.amazon.com/l/23564382011

Custom Quote Engine (CQE)

Custom Quotes allows you to
receive customer offers tailored to

your business needs

* Request custom quotes directly
from sellers based on your
business needs

* Typical savings of 10%

o Professional
amazon business | g \icas

business Your plan - or product number
SN

= Departments Business Savings Event Buy Again Today's Deals Gift Cards Amazon Commercial Your Catalog Add People ~Quantity Discounts  Savings Hub  Recommendations

.
~ PPEforWork ITSupplies ~ Education Store Request for Quote

O Access thousands of
pre-vetted bulk suppliers

Bulk order offers

Select “Buying in Bulk?” link Input quantity needed
on Product page on Bulk Ordering page

Bulk buying options

Produc ailable:  10f 1
Iter ble: 678 of 999

Product

Custom Quotes

Bulk purchasing for when
you need more.

Custom offfers tailored @ Typical savings of 10%
9 to your business needs

How to request Custom Quotes:

Request quote ulk ordering

Select “Request a quote” Check quote status on Proceed to Checkout
Bulk Ordering Dashboard

Subtotal (678): $11,688.72
n ut

Quantity Availability Seller

Quantity: 999

AMAZON CONFIDENTIAL



http://www.amazon.com/customquotes

Blocked Policies

© Organization blocked

« Admin note: Please contact IT for laptop acquisition.
v See more admin notes (1)

l'lzll":t"‘it‘ I
) B e ) B |

Professional
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HP Chrom
GB RAM, 2

Silver)
Visit the HP Store

¥¢ Climate Pled

List Price:
Business Price ~

1-Click ordering is not available for this

item.

@ Select delivery location

u Organization blocked

Samsung Galaxy Tab Active
T540NZKAXAR
iAoy v 137

$51563 574599
$512.87 with quantity discounts

prime FREE Delivery Mon, Mar 8

More Buying Choices
$489.90 (7 used & new offers)

Blocked products will be clearly marked
throughout the buying process

Blocked products cannot be added to
cart, the cart will be grayed out

AMAZON CONFIDENTIAL



Restricted Policies

e Restricted products will be clearly marked
throughout the buying process

* Purchases with Restricted items may require
additional approval

* Administrators have direct visibility into any
restricted purchases via Business Analytics

B2 Organization restricted & Organization restricted

Hammermill Printer Paper, 20 b HP Printer Paper 8.5x11|201b -1
Copy Paper, 8.5 x 11 - 8 Ream (4,000 ream - 500 Sheets | 92 Bright - Made

Sheets) A 9'\ Deolela Aot 2 sl 1ICA S MIICA N O, sl A e Do |

! Organization restricted
$2878

g ERS Admin note: “This item may not comply with the purchasing standards for your organization.”
prime

More Buying

$27.34 (30 : g
Hammermill Prir

Ream (4,000 She

Visit the Hoammermill Store
; 23,365 rat

#1 Best Seller @LRLISEAZT
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ama;on business Services AMAZON CONFIDENTIAL



Preferred Products/Sellers

@ Organization preferred

Admin note: “This item is recommended by Amazon to help us achieve savings. We encourage you to choose it over similar items."

amazon business
N—"
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Visit the Amazon Basics Store

Amazon Basics 100 Pack AAA High-
Performance Alkaline Batteries, 10-Year
Shelf Life,

Easy to Open Value Pack

377,460 ratings | 338 answered questions

for “aa batteries 100 pack"

Preferred by your organization

u Organization preferred

Amazon Basics 100 Pack AAA High-
Performance Alkaline Batteries, 10-

Year Shelf Life, Easy to Open Value
Pack
Single Use - 100 Count (Pack of 1)
Y7 v 377,460
$2399 ($0.24/Count) $24:59
$20.55 with quantity discounts

prime

u Organization preferred
Energizer AAA Batteries (48 Count),
Triple A Max Alkaline Battery
Single Use

110,732

$2517($0.52/Count) $2857
$24.35 with quantity discounts

Preferred products will be clearly
marked throughout the buying
process

Purchases are recommended for
products identified as Preferred
Administrators may share preferred
lists with the organization in addition
to setting preferred policies

AMAZON CONFIDENTIAL



Adding Items to Your Shopping Cart

Amazon Basics 48 Pack AA High- © Buy new:
Performance Alkaline Batteries, 10-Year
Shelf Life, Easy to Open Value Pack

Visit ¢

* Prime eligibility

e Expected delivery time ; qu Mgjujupe: T
* Quantity =R E1A @ @ G N

 Seller and fulfillment

Add other items:
1 B2
10 Count

48 Count

$14.99
($0.31 / Count) Add a gift receipt for easy

returns

Number of
Batteries Recurring
Brand 0 s del
Battery Cell
Compeosition

Cart subtotal (1 item): $14.99

a Added to Cart Proceed to checkout 1 skt
Size: 48 Count
Go to Cart
Professional
Services
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1 Choose a group

Checkout =

Group 2 Indi

Group 3 Individual Shared and individual

Group ABCD Organization

Group unc Choose this group

1. Select group for which you are Business order POt
purchasing (if more than one)

Business order information

Shipping address

1. Enter Business Order Information (if O e
re q u | re d ) Payment meth Pay by |

~ Add a promotional code Continue

1. Select/Enter Shipping Address Review items and shipping

O Keep operating hours up to date
© Keep operating hours up to date

If your hour hange at an ad lick Edit delivery preferences to update them.

If your hours ever change at an address, click Edit delivery preferences to up

1. Select/Enter Payment Method '

® Boston Office 31 SAINT JAMES AVE, BOSTON, MA, 02116-4101, United States

1. Review items and Select Shipping : »
Speed and Place your order ped from Am

Amazon Basics 48 Pack AA High- Choose your Prime delivery option: Use this address
Performance Alkaline Batteries, 10- oday & Overnight
Year Shelf Life, Easy to Open Value 2.99 - F )

F’éd( 1 . \ Today Choose a payment method

5PM-10PM

ind a pickup

ABCD Organization line of credit
$14.99 vprime

Pay By Invoice

® Monday, May 16 M Provided by your organization

FREE Prime Delivery

ABCD Organization credit and debit cards
Monday, May 16

Name on card Expires on

O M American Express ending in 2001 Josh Solari 04/2024
M Provided by your organization

Use this payment method

o Professional
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Blanket Purchase Orders (BPO)

Your organization may have set

up budgets to be utilized at
check out. If a budget has been

applied to your account, you will
select the budget from the PO

Number drop down list.

Ensure you have selected the correct Blanket PO
name when navigating through the checkout

process

amazon business
N—"
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2 Business order information

I. Your order requires approval

You can place the order but please note that it may not comply with your organization buying policies. View admin

notes (1) »

PO number

Example
Example

“ For work purchases
$250.00 budget allocation

| Select one
$0.00 spent $250.00 remaining

Blanket PO names:

PO numbers:

Comments for approver (optional)

100 characters le.f. ‘

Add an additional approver?

Continue

AMAZON CONFIDENTIAL



Checking out with Tax Exemptions

s * On the Review Your Order page
ebra Z Grip Retractable Ballpoint Pen, 24 Choose a delivery option ) ) )
Pack, 1.0 mm, Black (12221) siness days (checkout), verify and/or modify which

8

WRpR items should be charged sales tax.

- S * If needed, you can manually add tax by

e clicking Remove next to the specific item

Georgia Pacific Spectrum® Standardh\d2
Multipurpose Paper, 8.5 x 11 Inches, 1 D\
of 3 packs (1500 Sheets) (998606)

$15 14

Quantity

» What items are eligible for tax exemption?

n ., .
Tax Exem ption Applled Remove Tax exemption applies to items sold by . . .

|
#10 Security SELF.SEAL Envelopes, No JAmazon.com LLC

Window, Premium Security Tint Pattern
Ideal for Home Office Secure Mailing
QUICK.SEAL Closure - 4.98 x 912 Inches

O Amazon Digital Services LLC

White . 24 LB . 100 Per Box (34100) ) Warehouse Deals LLC
$7.49

) Amazon Services LLC

O Sellers (Non-Amazon) participating in ATEP

Professional
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Checkout — Review and Finalize Order

amazon business
N—"
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Place your order

Order total: $11.39

ing your order, you agree to the Amazon Bus

Cy notice.

Place your order

placing your order, you agree to the
zon Business Accounts Terms and

Accounts Terms and Conditions and Amazon's

Conditions and Amazon's privacy notice.

Order Summary

Items:

Shipping & handling:

Total before tax:

Estimated tax to be collected:

Order total:

How are shipping costs calculated?

$10.72
$0.00

$10.72
$0.67

$11.39

Prime shipping benefits have been applied to

your order.

AMAZON CONFIDENTIAL



Checkout — Approvals

* Depending on your role, some or all of your orders may require

approval. Submit order for approval |
* There are no additional steps to take to submit your order for approval. By placing your order, you agree to Amazon's
Check out as you normally would and you will see the option at privacy notice and conditions of use.
checkout. Order Summary
* Your order will not be processed until it is approved by the appropriate ltems (2):
approver. Keep this in mind for shipping timelines. Shipping & handling
* You will be notified over email once your order is submitted and then Total before tax:
again once your order has been approved and processed. Just as with a Estimated tax to be collected:*
normal order on Amazon, you will also receive relevant shipping
updates. Order total:
* If your order is not approved , the order will automatically

. . . How are shipping costs calculated?
be canceled; however, the items in your order will not be deleted. If

your order is canceled, you will need to submit the order again for
approval.

Why didn't | qualify for free shipping?

Professional
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3 Way Match (3WM)
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3 Way Match — Receiving on Website

Hello, Brooke
Account for Alleima ~  Lists ~

Account Details

Your Account
Your Orders
Business Settings
Business Analytics

Business Prime Displaying 5 of 5 Receiving settings

Manage Subscribe & Save

Refine by Date Order # Delivery status Receiving status

Bulk Ordering
osp29002 ; © oetveres

Your Catalog 1 shipment, 4
Y, | ¥ Receiving status
our Interactions pendi 03/29/2022 112-2755257-2169805 Test2222 u Cancelled u Pending
ending
Allitems received

Manage Your Business 03/29/2022 - Test2222 @ Delivered Partially received

Partially received

1. Loginto your AB account > Hover over your name> i a il b
Click on “Track Receiving for 3WM” Billing & Shipping

Memhers 2022 v 03/29/2022 7. 4 Test2222 Unknown u Pending

2. On the Receiving page, select the order you want Order Number

Tax Exemption & Licenses
tou pd ate. System Integrations 113-6038110-2913004
Enter the quantity of items received, check order details

3. For each item in the shipment, enter the quantity el Aitions cccoung comemmton | Shipment 4 f 1 Devered om Jan 11, 2022 S
Of items receiVEd Or SeleCt Mark everything Add People Mark everything received . Ozar.ka Branfj‘lOO"v‘n Natural Spring Water Group
. . . Manage Budgets C]ofz — < Plastic E?Ott[us, 16.9 oz (24 Pack) May Prodinv
received to mark all items as received.
4. Select Save to save the details. Approve Orders
Bragg Organic Apple Cider Vinegar, 16 oz Order total PO number

Set Spending Limits $5.29 Quantity: 2 Ordered by Order date
Lmshahzade@yahoo.com 01/11/2022
Track Receiving for 3WM :
[:] of 1items Sold by: AmazonFresh $19.56
$3.99

03/29/2022 845 Test2222 Unknown Partially received

Customer Service Delivery Details
Carrier Tracking number Packing slip
PKV74CST1P1VSREJNLKKY View details

Overall delivery status Q Delivered
1/1 shipments delivered

Switch Accounts

Sign Out
Overall receiving status n Pending
0/3 items received

Professional
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3 Way Match — Mobile Barcode Scanning

ﬂ New! Scan codes and track receiving with 3-Way Match. Get the latest Amazon Business app

|

.

e

iOS App Android App

amazon business gg?tﬁges;onal AMAZON CONFIDENTIAL


https://apps.apple.com/us/app/amazon-business/id1498197033
https://play.google.com/store/apps/details?id=com.amazon.mShop.android.business.shopping

How to Scan Packages on the AB App

Link to Comprehensive How to Guide

1m0 . v .

Mobile Barcode Scanning

6 Scan package g @

on Busir

Your Lists Back to business settings

PPE for Work Programs & Featur: Order number

B New! Scan codes to update receiving % Hold the device so that the barcode 114-2071746-7169046

Your Account ) ) status. appears in the viewfinder
Business Prime

Buy Again  Today's Deals

© Deliver to Mobile - Liberty Hill 78642 Your Interactic BUSiness Pl

Discover women-owned See order details

businesses Business Settil

amazonbusiness

Questions? Get help
Buy Wholesale
Shipment 2 of 2:

Receiving
Delivered Nov 20, 2020

Shop by Depa Climate Pledge Frient

Electronics & C i 7 Mark everything received
Delivery Buy wholesale Shop diver: PPE for Work Follow and track the status of all your orders in everything receive

Summary sellers ) one place. Learn more Need helj
Office Product;

AmazonBasics 3-Button USB

‘\ Wired Computer Mouse

Quantity Discounts

B vV Seeall
| Business Savings Scan code More actions

Programs & Fe

$10.63 - Quantity: 1

Next delivery ) Items missing Received
Smart Reorder Device

&y

' Feeli 2 Approve Order Allow camera access for scanning
amagon il eeling o Koo ; Today's Deals Q Search Refine by | barcodes Dell Wired Keyboard - Black
clinic Get:arefnr!ﬁa(‘thln?me::’:otwn e gas i id KB216 (580-ADMT)
oU—no [ 52 ] 3 -ADM
“ 2 Sk o Back-to-Work | Use your camera to scan deliveries and update

Sponsory Receiving for 3WM receiving status. $15.59 - Quantity: 2

Related to items you've viewed V Seeall 113-1134426-1804221 03/08/2023

Amazon Commercial 1 shipment, 1item PO# MOBILE SCA Allow this Amazon app to access your Items missing Received

BIC Round Stic Xtra Life Ball
Point Pen, Black, 144-Count

W =

Settings 5 camera and skip this step in the future.
. : A Seeless Delivery status Receiving status | manage this access at any time in permission:
ustomer Ser\ Settings == @ Delivered @ Allitems rece  settings.
A 8 Y =

a Allow access
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https://amazonbusiness.highspot.com/items/641b3aa507b01ebf04c2b8e1?lfrm=srp.0#3
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Reorder & Shopping Lists

Lists make it easy to keep track of the things
you need, and are easy to share with others.
Choose between multiple list types depending
on whether or not you want the items to
remain on a list after they are ordered.

Create a List - Any User on Amazon Business
can create a shopping list

Share a List - Create a public list and share
with your desired audience

Review a Shared Shopping List - When a list
is shared with you, you can save it to your
own account or make a copy to edit
yourself

Professional
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Lists

Create a list

Sorted by date created
~ <> Your reorder lists

None

= Your shopping lists

None

~ & Shared with you

None

~ % Shared with your groups

~ & Shared with you

None

~ & Shared with your groups
v 1) Kamal AB Inc

¥ Public Lists

< Best sellers for you by Amazon Business
< Recurring Delivery by Amazon
< PPE & Workplace Safety by Amazon
22 Work from home supplies by Amazon

< Janitorial & sanitation supplies by
Amazon

< Maintenance (MRO) supplies by Amazon
< Breakroom supplies by Amazon

< IT peripherals by Amazon

< Office supplies by Amazon

Learn more

Lists

0
Business Prime ~ -\—/

Create your first list

Lysol Disinfectant Wipes, Multi- Bounty Quick-Size Paper Towels, 16
Surface Antibacterial Cleaning Wipe...  Family Rolls = 40 Regular Rolls

$12.47 $40.78

Quantity: 1 Quantity: 1

Add to Cart Add to Cart

Scott Essential Multifold Paper Towels  Scott Essential Professional 100%

(01804) with Fast-Drying Absorben... Recycled Fiber Bulk Toilet Paper for...

Estimated subtotal: $1,300.34 = Addall to Cart (19 items)

Q  Filter& Sortv i E

Amazon Brand - Presto! Flex-a-Size Amazon Brand - Presto! 308-Sheet
Paper Towels, Huge Roll, 12 Count... Mega Roll Toilet Paper, Ultra-Soft, 2...

$27.99 $22.25

Quantity: 1 Quantity: 1

Add to Cart Add to Cart

-

fasd

Pacific Blue Select Multifold Premium SofPull Regular Centerpull Premium
2-Ply Paper Towels by GP PRO (Geo... Paper Towel by GP PRO (Georgia-Pa...
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https://amazonbusiness.my.salesforce.com/sfc/p/#A0000000gudS/a/2K000000QK34/iS93NhgLSa.zEnWUlVFz4tB.jnm.W5_zP0T3Xc4B6ZA
https://amazonbusiness.my.salesforce.com/sfc/p/#A0000000gudS/a/2K000000QK39/B0M1yB.aZrXvgJx2VrCb9hxRmhH3DqmpEUBmsthHBWI
https://amazonbusiness.my.salesforce.com/sfc/p/#A0000000gudS/a/2K000000QMh1/B98V0l.b8xaezRkUkU7pGsimGTN0ZyWKkQo0pO9lR1g

Amazon’s Private Brands

Shop Our Brands
azon's private a

nd select exclusive brands

Private Brands

S amazon GOODTHREADS
Beam .
5 basics

* High-quality and durable products, RAVENNA - pInzon
Average Rating 4.2+ stars

e Over 48,000 products in 352 essentials S e
categories and growing S BELE| A bosicBcre.

mama bear

e Cost-effective options, including -—
quantity discounts and lower-priced SOEMO wagqg
alternatives to national brands

amazonfresh
N1

M ; &/
g A TG
AMAZING BABY

* Quantities needed to get the job
done, including large pack sizes and

case packs From Our Brands
. . < Clear :
* End-to-end purchasing solutions for © Our Brands video
work, from everyday essentials to

ama;on businefs AMAZON CONFIDENTIAL
—profe

ssitfftal-grade selection


https://www.amazon.com/b?ie=UTF8&node=17602470011
https://m.media-amazon.com/images/G/01/privatebrands/ESxJS_AmazonBrands-RewindFull_H264_Upload.mp4

Socially Responsible Storefronts

Socially Responsible Purchasing

Climate Pledge Friendly

Women-Owned Businesses

Black-Owned Businesses

Veteran-Owned Businesses

Small & Local Businesses

Professional
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New

$10%

($0.92 / Count)

Ships from

Sold by

Seller Certifications

FREE delivery January 3 - 5.
Order within 9 mins. Details
... More

Aventis Systems
Aventis Systems
(4655 ratings)
76% positive over last 12 months
Registered Small Business

Shop and support

women-owned

Add to Cart

XSHIP & DIVERSITY

Registered Small Business

Women-Owned Business Enterprise

Women-Owned Small Business

Economically Disadvantaged Woman-Owned

Small Business

Veteran-Owned Small Business

Service Disabled Veteran Owned Small Business

Minority-Owned Business

SBA-Certified HUB Zone Firm

LGBT Business Enterprise

AMAZON CONFIDENTIAL


https://www.amazon.com/b/?node=21221607011
https://www.amazon.com/b/?node=21221607011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?node=17879387011

Amazon Business Analytics

Business analytics

Home  Spend Visibility - Reports -

Business analytics dashboar p—— p— Time period ® | Oct-Dec 2022 +
» Aggregate purchases to compare i Reconcllation
and track spend over time o

Shipments : $362 «

* Monitor and track 60+ data
fields including customer info,

shipment info, payment info, and I A
SE||er |nf0 Credentials

e Customize and save report - Your reports
templates to meet business Downioad history |
needs Sordng ool

* Download CSV files to analyze -
your data in excel

Annual spend comparison @ - H Spend by category ®

. Professional
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Reporting & Reconciliation

) 3 SunL44PM B Q =

Simplify the reconciliation process
by matching corporate credit
card charges to each itemin a

Business analytics  Reports v

. Reconciliation Time period
S h | p me nt Add title and save to your templates Month to date v
v Transaction Date Payment Reference ID Transaction Type Payment Amount Account Group
* Match the )
ilter .
0 ono 5 11/08/2018 K3TRZEKRUWL Charge $13.47 Timberlands-Western
in the Reconciliation Report
g g 11/08/2018 2FL26BHF590 Charge $357.88 Timberlands-Western
against your credit card ’
Statement 11/08/2018 41TMWIZLTYS Charge $51.62 Timberlands-Southern
° Cu Stomize re po rt Colum ns and 11/08/2018 SHQ2R3I0KBKO Charge $60.99 CorpFunc-GeneralCounsel&Corg
filters at the left to find requ ired documents 11/08/2018 115KCMP9GO9 Charge $27.92 WP-Mid South Region

information 11/08/2018 0000001LOQA4L Charge $18.59 Timberlands-Southern
11/08/2018 2LNKETGK4Al) Charge $22.48 WP-Eastern Region

11/08/2018 66JHB47PP1I Charge $34.35 CorpFunc-CompBenefits& HR
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Your Orders

Your Account > Your Orders

To view orders placed by users in your business account, select View All Orders below or go to Business Analytics. L4 Tra C k Pa C ka ges

Your Orders Q Search all orders

View All Orders: Ravenna Garden +

* |nitiate a Return

Use Contact Us or our Chat feature for

16 orders placed in | past 6 months + . . i i
Arriving August 16 - August 20 assistance with Returns
SHIP TO PLACED BY TOTAL
May 15, 2018 Third Floor ¥ Katherine ¥ $0.00 D Ordered Sunday, August 12
Approval Demo 2 B

Amazon Business Help

Recommended Topics Contact Us
This order was approved. View details Where's My Stuff? Contact Us

Manage Your Orders Website Feedback

Cancelled Track package

[] Shipped today

Getting Started Amazon Co-pilot

Ayuda en espaiol
Manage Your Account

AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Ca H See all updates
Sheets) Return or replace items
Sold by: Amazon.com Services, Inc.

0.

Payments
Business-only Features
Punchout

Write a product review

Contact Us

Out for delivery
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Additional Resources
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Amazon Business Customer Support

Business Customer Support

HERE

& Finder ) 3 Sunl:44PM = Q

Departments - BuyAgain Savings Hub Quantity Discounts Today's Deals Business Plus AddPeople GiftCards Help S -

Amazon Business Help
Fixing things is
quick & easy

So sorry it never showed up

Hey, | never received my Fire tablet.

Recommended Topics Contact Us

The bot quickly fixes your problem or I'll go ahead and send another one to the
same address you had the last one sent, OK?
connects you to someone who can.

Where's My Stuff? Contact Us

k Yes, sounds good

Start chatting now
OK, we just put in the replacement order. It

should arrive in a couple of days.

Manage Your Orders Website Feedback

Getting Started Amazon Co-pilot

(O Need help over phone? We can call you.

Ayuda en espanol

Manage Your Account

The bot quickly figures out what you It fixes your issue, or connects you You're on r wayl payments
need help with. with a human if you need more help. ou're on your way:

Business-only Features

Punchout

Here are a few things you can take care of on your own

| G —
— 3 E -]

Contact Us

Check on an order Returns & Refunds Manage content & devices Get help with Prime Update payment info Account settings
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Your Interactions

Hello, AB .
Account for AB Demo Acco... One-stop location to track

progress of open support
issues. Allows users to

Vour Ordere monitor progress zfmd re-
Business Settings open cases on their account

Your Account / Your Interactions

Business Analytics without requiring follow-u p.
Try Business Prime Your Cases

Account Details

Your Account

Manage Recurring Delive
Bulk Ordering

Active Cases v

Category Savings Evalua 8 €ases When a customer reaches
Your Interactions Delivery date was changed Active:Your Action Required O Ut to a S u p po rt tea m O r

selling partner with an issue,

_ , _ a ticket is created that

Heavy Bulky item - Carrier refused to deliver Active .

Last update: 6 hours 49 minutes ago Case ID: 10613305991 C U Sto m e rS Ca n d | re Ctly
reference from their account
at any time.

Shipment not delivered, past delivery date Active

Last update: 6 hours 51 minutes ago Case ID: 10589847591
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Common Amazon Business Support Questions

CLICK HERE
* Provides end users the option to call, email, or live chat. Please use this method of contact for anything
relating to an order, transaction, charge, or shipment

Your Account > Manage My Prime Membership > End Membership
* The end user must follow the steps to receive a pro-rated refund

uijg’

*  Your Orders > Locate Order > Contact Seller > Request refund through email
Additional tax queries can be emailed to tax-exempt@amazon.com

ok
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https://www.amazon.ca/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
mailto:tax-exempt@amazon.com

How To Guides and Helpful Videos

Self Service Resources

User Guides

O
@ 0+0

New User Registration: Direct New User Registration: Punchout Creating and Sharing Lists
Access

Professional
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Training Videos

Training Videos

business

A portfolio of videos tailored for building the

capabilities customers need to create a successful,

data-driven procurement program.

AMAZON CONFIDENTIAL


https://business.amazon.com/en/find-solutions/professional-services/self-service
https://business.amazon.com/en/discover-more/events/training-videos

usiness 2;°,f,,9§§;°“a'

amazonbusiness
p

Thank You



