
AFP® 2019 PAYMENTS FRAUD AND CONTROL SURVEY RESULTS

TREASURY MANAGEMENT

FOR MORE INSIGHTS ABOUT FRAUD AND HOW PNC CAN HELP YOU DEFEND  
YOUR BUSINESS, PLEASE CONTACT US OR VISIT PNC.COM/IDEAS.

According to the AFP® 2019 Payments Fraud and Control Survey, more organizations  
were targeted by fraudsters in 2018 than at any time since the organization began tracking 

the activity.1 PNC’s Treasury Management group has responded to these threats with  
a sophisticated suite of fraud mitigation services. Find out how we can help your organization.

AS FRAUD GROWS, MAKE SURE YOUR  
PROTECTION STRATEGY GROWS WITH IT.

1 2019 AFP® Payments Fraud and Control Survey — Report of Survey Results.
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82%
82% of companies were targets of payments fraud in 2018
• How vulnerable are your payment practices? 

•  PNC offers Treasury Management solutions that can help you proactively  
fight fraud with account monitoring and controls.

70%
70% of organizations experienced check fraud
• Does your company still rely on checks? 

•  Electronic payment methods — including ePayments and RTP®, The Clearing House’s 
real-time payments system — incorporate fraud mitigation tools so you can send 
payments safely and securely.

88%
88% of organizations employ a method of Positive Pay1

• Are you able to make timely decisions on your Positive Pay exceptions? 

•  PINACLE® is PNC’s corporate online banking portal that can help you manage  
cash securely and efficiently. 

• PINACLE’s Positive Pay Module can help you reduce your disbursement risk.

33%
33% of organizations were subject to ACH debit fraud1

• What ACH protection do you have in place? 

• Monitor and control ACH debits via ACH Debit Block and ACH Positive Pay.

80%
The percentage of organizations falling prey to business 
email compromise grew to 80% in 2018
•  Are you implementing education and training programs for your employees  

to help them recognize potential fraud via BEC?

•  Explore how PNC can help protect client payments.


